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Platform Adoption as a Dynamic Capability

Why do many SMEs shy away from digital B2B collaboration 
platforms, even though they are considered key Industry 4.0 
technologies? Although these platforms can facilitate access 
to innovation ecosystems and help offset resource 
disadvantages, adoption remains limited in practice.
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Data-Driven Supplier Selection in Industry 4.0

When demand changes or disruptions occur, companies 
must quickly find alternative suppliers. Currently, this process 
is extremely time-consuming—capacity data is scattered, 
and descriptions do not align across companies.

 
  Continue reading on page 48

Methodological approach: Systematic literature review
Database selection

Scopus + Web of Science
Selected for their comprehensive coverage of peer-reviewed literature and complementary database structure

Search strategy (Boolean AND) — Search in title, abstract, and keywords

Component Search terms (abstract, title, keywords)

Platform dimension
"digital platform*" OR "platform ecosystem*" OR "platform*" OR "ecosystem*" OR "digital marketplace" OR "industrial platform" OR "B2B platform" OR "supply chain platform" OR 
"industry platform" OR "two-sided market*" OR "multi-sided market*" OR "two sided market*" OR "multi sided market*" OR "B2B platform*" OR "business-to-business platform*" OR 
"business-to-business platform*" OR IIoT platform* OR "IoT platform*" OR "IoT*" OR "industrial Internet of Things*" OR "Internet of Things*"

SME dimension "SME*" OR "small and medium-sized*" OR "small and medium enterpr*" OR "small firm*" OR "mittelstand*" OR "SMB" OR "small business*" OR "small- and medium-sized enter*"

Selection process (PRISMA 2020)

Initial database search
December 9, 2025

∑ = ϭϰ͕ϯϴϯ ƉŽƚĞŶƚŝĂůůǇ ƌĞůĞǀĂŶƚ 
ĚŽĐƵŵĞŶƚƐ

Title & abstract
screening

/ŶĐůƵƐŝŽŶͬĞǆĐůƵƐŝŽŶ ĐƌŝƚĞƌŝĂ
ĚĞĚƵƉůŝĐĂƚŝŽŶ

Semantic full-text review

^ƚƌĂƚĞŐŝĐ ƌĞůĞǀĂŶĐĞ
/ŶĚƵƐƚƌŝĂů ͬ �Ϯ� ĨŽĐƵƐ

Update search
April 22, 2026

нϭ͕ϰϳϰ ŚŝƚƐ
нϰ ƐƚƵĚŝĞƐ ŝŶĐůƵĚĞĚ

Final corpus

n = 45 studies
(explicit/implicit focus)

Eligibility criteria

Inclusion
�ŶŐůŝƐŚͲůĂŶŐƵĂŐĞ ͼ ƉĞĞƌͲƌĞǀŝĞǁĞĚ ͼ ƉůĂƚĨŽƌŵͬ^D� ĨŽĐƵƐ ͼ ŝŶĚƵƐƚƌŝĂůͬ�Ϯ� ŶĂƚƵƌĞ ͼ ŝŵƉůŝĐŝƚ 
Žƌ ĞǆƉůŝĐŝƚ ĨŽĐƵƐ ŽŶ ĚǇŶĂŵŝĐ ĐĂƉĂďŝůŝƚŝĞƐ

✘✘ Exclusion
ŶŽƚ ƉĞĞƌͲƌĞǀŝĞǁĞĚ ͼ ĨŽĐƵƐ ƐŽůĞůǇ ŽŶ ;ŝŶĨŽƌŵĂƚŝŽŶͿ ƚĞĐŚŶŽůŽŐǇ Žƌ ĨŝŶĂŶĐĞ ͼ ŽŶůǇ 
ƉĞƌŝƉŚĞƌĂů ŵĞŶƚŝŽŶ ͼ ĚƵƉůŝĐĂƚĞƐ
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Records identified through initial database search in Scopus 
(n=101), Web of Science (n=132), and AIS eLibrary (n=9) 

n=242

Records after duplicate removal (n=62) 

n=179

Filters: 
• Peer-reviewed journal articles or conference 

proceedings 
• English language

Records after title, abstract and full-text screening (n=171) 

n=8

Inclusion Criteria: 
• Trust as a research focus 
• IS as mediators of trust (trust through IS) 
• Studies in B2B contexts 
• Explanations of trust-building features and 

mechanisms 
Exclusion Criteria: 
• Studies of trustworthy IS (trust in IS) 
• Soley use IS in an experiment or survey 
• B2C, e-commerce, public contexts

Records after forward (n=7) and backward (n=4) search 

n=19

Title-based search: 
(Trust*) AND ("information system*" OR technolog* OR tool* 

OR software OR digital OR computer) AND (contagi* OR 
transfer* OR transit* OR mediat* OR through).

Figure 1: Systematic Literature Review Process.

Enabling Digital Trust in Green  
Hydrogen Markets
 
Building a global hydrogen economy requires more than 
just technology and investment—it requires trust. But how 
can information systems foster trustworthy collaboration in 
emerging hydrogen value chains?

 Continue reading on page 78

Replacing Organizational Trust with Technical 
Guarantees

Long-term relationships can no longer ensure sufficient trust 
in digital networks. While traditional mechanisms such as 
contracts remain important, they are increasingly reaching 
their limits in dynamic platform ecosystems.

 Continue reading on page 70
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Exchange of Production/Process Data
Parameters and, if applicable,  
metadata often confidential

Globally connected, 
dynamic value creation 

system

Coopetition
• Project/order-related  

cooperation with competitors
• Limited collaboration necessary
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Transparency
Traceability e.g., required  
by supply chain law

Competitiveness
Selection from catalog  
of similar providers

Resilience
Replacement 
with equivalent 
services/products

Established business  
relationships characterized  

by trust

Dynamically driven,  
spontaneous collaborations

Exemplary Supply Chain
• Flexible Choice of supplier
• “Batch size 1”
• Dynamic Consumer Behavior

Follow us on social media with more insights  
on 4IR, ERP, and smart factory


